ubawotrk CITY OF MINEOLA 01/04/19
bjames Work Order Tracking Report By Requested Date 10:45
Completed From: 12/01/2018 To: 12/31/2018 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
010-0017400-000 SAULTERS JOHNNIE 10583 Sewer Back Up 12/07/18-09:42 12/07/18-09:42 12/07/18-11:50 1 12/07/18 9957215 10260402
713 WALNUT STREET Instructions: = Sewer: back up
Field Comment: Ran clean out & cleared. FZ
002-0028100-008 TEVEBAUGH - TWILLIA 10589 Sewer: Back: Up 12/07/18-13:18 12/07/18~13:18:12/07/18-09:45 1 12/07/18 10474131 10921904
1623 W. BROAD Instructions: Contractor is there now
Field Comment: Ran main & cleared. RO
008-0013300-002 DAILEY CHAD 10606 Sewer Back Up 12/10/18-09:57 12/10/18-09:57 12/10/18-09:57 1 12/10/18 9955630 10210645
709 S. PACIFIC Instructions: ' Sewer back up
Field Comment: Ran main & cleared. FZ
004-0005000-010 BENSON ‘DARYLE 3 10635 Sewer: Back Up 12/13/18-15:00::12/13/18-15:00 12/14/18-10:00 1 12/14/18 9955392 10182002
613 N. NEWSOM Instructions:
Field Comment: ran main and cleared talked w customer
010-0015800-000 GOODWIN TOMMIE 10637 Sewer Back Up 12/14/18-09:32 12/14/18-09:32 12/17/18-10:33 1 12/17/18 9957261 10252388
507 W. FRONT Instructions:
Field: Comment: ran and cleared sewer service line
003-0006600-007 MINEOLA MEMORIAL  LIBRARY: 10649 Sewer Back Up 12/17/18-15:04:12/14/18-19:32 12/14/18-21:01 1 12/14/18 9957202 12091960
313 N. PACIFIC Instructions: Sewer back up
Field Comment: Cleared customer service line, called out by dispatch. JC
050-0003000-001 WARREN ROY L IV 10652 Sewer Back Up 12/18/18-09:02 12/18/18-09:02 12/18/18-15:02 1 12/18/18 9957456 12093863
130 MINWOOD Instructions: backing up since last night
Field Comment: no stoppage found customer will need to call plumber
007-0018600-013 JAMES: SHONCEE 10667 Sewer Back Up 12/21/18-10:28 12/21/18-10:28 12/21/18-14:37 1 12/21/18 9955675 12085053
205 KRAUSE STREET Instructions: Toilet is backing up
Field Comment: City line clear customer will call a plumber
010-0000500-003 KINDNESS KOTTAGE 10669 Sewer Back Up 12/21/18-13:20 12/21/18-13:20 12/21/18-14:00 1 12/21/18 9957383 10207478
316 E. ‘BROAD Instructions: ~already told Rolando. ' he is getting equip and going
Field Comment: Ran clean out & cleared line. RO
006-0013800-002 SANDIFER JEFF 10674 SewerBack: Up 12/26/18-07:5512/23/18-11:52 :12/23/18-12:17 1 12/23/18::10070992 10184788
202 PAMELA DR. Instructions: Sewer coming out of manhole at corner of Pamela & N Newsom
Field Comment: Ran sewer main & cleared. FZ Called out by dispatch.
003-0008300-003 CUDE JENA 10675 Sewer Back Up 12/26/18-08:00 12/24/18-07:55 12/24/18-08:30 1 12/24/18 9957015 10242436
602 N. PACIFIC Instructions: = Sewer back up
Field Comment: Ran: customer clean out & cleared. FZ Called out by dispatch:
003-0007300-001 CITY: OF MINEOLA 10676 Sewer Back Up 12/26/18-08:0312/24/18-13:26 12/24/18-14:35 1 12/24/18 8398583 10318068
114 N. PACIFIC Instructions: Toilet downstairs is stopped up
Field Comment: Ran & cleared sewer main at manhole in front of museum, City main was backed up. FZ Called out by di

spatch.
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001-0006000-001 HUBBARD EVAN & DOROTHY 10673 Sewer Back Up 12/26/18-07:47 12/26/18-07:47 12/26/18-08:31 1 12/26/18 9957162 12099724
724 PORTER Instructions: = Sewer: back up. Customer had left message at PWC on 12/24/18
Field Comment: Customer had a plumber come out to make repairs. 3C
006-0013800-002 SANDIFER JEFF 10677 Sewer: Back: Up 12/26/18-09:34 12/26/18~09:34 12/26/18-14:20 1 12/26/18:10070992 10184788
202 PAMELA DR. Instructions: water bubbling up in toliets, and he looked at man hole out front and water bubbling up in it too
Field Comment: Ran and cleared sewer main
004-0024800-001 MINEOLA HEALTHCARE RESIDENCE 10686 Sewer Back Up 12/27/18-10:16 12/27/18-10:16 12/27/18-16:16 1 12/27/18 8398554 10323480
716 ‘MIMOSA LAUNDRY: Instructions: ‘asap. ‘sewer coming up in building
Field Comment: ran main unstopped it
003-0001700-004 COFFEE 'LINDA N 10689 Sewer: Back Up 12/27/18-10:5712/27/18-10:57 12/27/18-16:18 1 12/27/18 9957141 12099669
516 N. JOHNSON Instructions:
Field Comment: ran main its clear now
002-0008300-014 BRIGHT DANIEL 10691 Sewer Back Up 12/27/18-13:28 12/27/18-13:28 12/28/18-09:51 1 12/28/18 10474308 10290088
201 TURMAN Instructions:
Field: Comment: Run and cleared customer service line
001-0008100-015 JOHNSON MARK 10700 Sewer Back Up 12/28/18-15:42:12/28/18-15:42 12/31/18-09:19 1 12/31/18 9955595 10155793
521 W. BLAIR Instructions: Sewer back up
Field Comment: ran main no stoppage found
003-0002000-004 CHRISTOPHE VIRGINIA W 10701 Sewer Back Up 12/31/18-07:43 12/28/18-17:55 12/28/18-18:30 1 12/28/18 9957143 12099747
606 'N. JOHNSON Instructions: :Sewer: back up
Field Comment: Ran main & cleared. RO Called out by dispatch:
Number of work orders: 19 Units: 19 Completed: 19 Not Completed: 0




